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Cancellation information for a booked trip COVID-19 (Corona Virus) 

 

Questions about cancellation of a booked trip !!! 

 

Am I insured if I want to back out from the trip because the country I want to enter has 

a ban on entry? 

An entry ban in the destination area is not one of the insured reasons. 

 

Am I insured if, due to quarantine in connection with Covid-19, I am unable to start my 

trip or can only do so late? 

No, unfortunately this is not a conditionally insured event. 

 

Am I insured if I have booked a trip and would like to withdraw due to the Federal 

Foreign Office's worldwide travel warning for tourist trips? 

A travel warning from the Federal Foreign Office is not one of the insured reasons for 

withdrawal. 

 

Am I insured if I have booked a trip and do not want to take it because of the fear of 

being infected? 

The fear of something that could possibly occur (e.g. contagion) is not one of the 

insured reasons for withdrawal. 

 

The Federal Foreign Office has issued a travel warning for tourist trips to all countries. 

What does this mean for my insurance coverage? 

If you are on a trip abroad at the time the travel warning was issued, you are covered by 

travel health insurance. 

 

I have booked a trip that starts far in the future. Does my insurance take effect if I cancel 

my trip now to keep the cancellation costs low? 

The prerequisite for early cancellation is that the insured event makes it unreasonable 

to carry out the trip as planned. A prophylactic cancellation, which is not based on an 

insured event, is unfortunately not insured. 

 

If your trip is delayed due to travel restrictions and is scheduled from April 1st to April 

15th, we offer a travel voucher that you can use to change your trip at any time 

according to our booking availability. 



 


